Benjamin Crow
Full Stack Al Engineer - Sydney, NSW
bennycrow91@gmail.com - Linkedin - GitHub - Portfolio

SUMMARY

Full Stack Al Engineer with 6+ years building production systems across TypeScript, React/Next.js, Ruby on Rails, Python, and
event-driven architecture (Kafka, Temporal). Owns delivery end to end — from ambiguous product requirements through
technical design, implementation, release, and iteration — with a focus on quality: test coverage, performance, and
maintainability. Recent work spans enterprise Al Saa$ features, agentic developer tooling, and engineering enablement that
improved team velocity and delivery quality.

WORK EXPERIENCE

Culture Amp - Sydney - Hybrid Nov 2024 - Present
Software Engineer | LangChain - Next.js - Ruby on Rails - Python - Kafka
¢ Delivered complex enterprise Al product features in a SaaS environment, working through ambiguous requirements with
product, design, and engineering to ship production-ready outcomes.

¢ Independently owned implementation across frontend, backend, infrastructure, and event-driven architecture, enabling
the team to adjust priorities quickly without heavy cross-team handoffs.

¢ Led performance improvements for EAP features ahead of GA release, identifying query bottlenecks, executing critical fixes,
and coordinating supporting work across the team.

e Helped drive engineering adoption of Al-assisted development as a stated company priority, producing practical tutorials
and tooling that improved confidence, repeatability, and delivery speed.

Mars United Commerce ANZ (XPO Brands / The Mars Agency) - Australia - Hybrid Jul 2022 - Nov 2024
Software Engineer / Product Lead | React - Ruby on Rails - CI/CD - Product Operations
¢ Identified and implemented improvements to the feedback and issue pipeline, reducing time to resolution by ~40%.

¢ Eliminated security vulnerabilities by driving key upgrades, including major version upgrades for Ruby and Rails in the core
backend service.

e Reduced local development startup time by ~30% through targeted dependency pruning; improved CI/CD pipeline speed as
a secondary gain.
Junior = Mid Software Engineer
Dec 2020 - Jul 2022
e Junior to Mid-level Engineer within 6 months based on delivery quality and growing autonomy.
e Migrated legacy codebases from Material-Ul to modern Tailwind styling with O production issues.

Career Transition — Outdoor Recreation to Software Engineering - Australia - Japan Feb 2019 - Nov 2020
Freelance Developer

e Completed a 6-month coding intensive at Coder Academy (MERN stack, Ruby on Rails), after self-directing into Python
through structured online courses in 2018.

e Took on freelance client work including website design and build while based in Japan.

e Contracted with a pre-launch startup and owned the testing strategy for a pre-release application, catching critical security
and scalability issues before launch. Brought key features (chat, notifications, and search) from a legacy jQuery app into
React, making them web-native and mobile-friendly.

Outdoor Recreation Industry - Australia 2011 - 2018
Guide = Program Coordinator

e Progressed from guide to Program Coordinator across multiple organisations over eight years, coordinating teams
delivering outdoor education and adventure programs.

e Managed program logistics, participant safety, and team coordination across multi-day programs with external
stakeholders, requiring constant risk assessment and real-time decision-making.

SKILLS

Full-Stack Product Delivery: End-to-end ownership from ideation through deployment. Scopes features, manages stakeholders,
ships across React/Next.js, Ruby on Rails, and Node.js.

Platform & Infrastructure: CI/CD pipeline ownership; AWS production deployment (GCP incl. Maps API integration);
monitoring; event-driven systems — Kafka, and Temporal for topic consumption and async data processing/validation.
LaunchDarkly feature management.


https://crowbe.github.io/
https://github.com/CrowBe
https://www.linkedin.com/in/benjamin-crow1991

Al-Native Engineering: Daily agentic workflows and LLM tooling in delivery. Drove Al-assisted development adoption at Culture
Amp through tutorials, videos, and internal plugins. Builds agent-supervision and MCP-connected products (see Projects).

Quality & Testing: TDD practitioner. Writes and maintains test suites, enforces coverage standards, owned testing strategy for
pre-release product.

Technical Leadership: Active in code review and cross-team pairing. Internal documentation and developer education
supporting new-tooling adoption.

PROJECTS

More on my portfolio site or GitHub

e agent.branch [In Development] — Author and validate Al agent skills: chat-driven builder, logic diagrams, mocked test-
runs, trigger checks, portable SKILL.md export.

e ClawFace [In Development] — React Native (Expo) mobile app for supervising and directing Al coding agents: QR pairing,
Ed25519-authenticated WebSocket protocol, approval workflows, push notifications.

e ScrolLess [Open Source] — Agent-powered feed aggregator with E2E-encrypted relay: MCP server + Fastify backend, Preact
PWA client, Web Push. Hosted launch planned 2026. github.com/CrowBe/ScrolLess

e crypto-price-pwa [Production] — Live cryptocurrency price progressive web app. build-six-delta.vercel.app
¢ react-hooks-library [Released] — Published NPM package of reusable React hooks. npmjs.com/package/react-hooks-library

EDUCATION

Coder Academy — Diploma, Information Technology (MERN Stack, Ruby on Rails) Feb - Aug 2019
Avondale College — Diploma, Outdoor Recreation 2010 - 2011


https://www.npmjs.com/package/react-hooks-library
https://build-six-delta.vercel.app/
https://github.com/CrowBe/ScrolLess
https://github.com/CrowBe
https://crowbe.github.io/

